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'ts S Course Pre-requisites

TSDS
Overview




tSdS Course Acronyms

TSDS — Texas Student Data System

PEIMS — Public Education Information Management System
TEA — Texas Education Agency

ESC — Education Service Center

LEA — Local Education Agency

SIS — Student Information System

SSIS — State-sponsored Student Information System
TCC — Texas Computer Cooperative

EDW — Education Data Warehouse

TPEIR — Texas Public Education Information Resource
UID — Unique Student and Staff Identifiers

TIMS — TSDS Incident Management System
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Sds Data Loading Process

‘tSdS TSDS High Level End User Process Map
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TSDS Components Supported by TIMS




tSdS TSDS Component Supported by TIMS

Manage
Unigque IDs

(23)

Unique ID

e Enhanced
matching
logic

* Single
unique
identifier is
assigned to
both staff
and students

v

Validation
Tool

Client Side

Validation Tool

* Downloaded
from TSDS
Portal

e Used by LEAS
& ESCs to
validate XML
interchanges
prior to
loading

e Errorsin
interchanges
must be
corrected in
source
systems &
revalidated

Data Transfer
Utility (DTU)

A secure FTP file
transfer client utility
Downloaded from
TSDS Portal &
installed at
LEA/ESC
Facilitates On
Demand &
Scheduled file
transfers

Sends XML files to
eDM

Uses Service
Account
credentials for
login & password
User selects files
to be transferred
User can view
transfer status

eDM (Manage Data

Loads)

Automatically picks
up files that have
been transferred by
the DTU

Runs files though
data validations &
updates the ODS
Users can also
manually upload
files

Error files are
generated at initial
file validation &
again during ETL
process

Errors in
interchanges must
be corrected in
source systems &
revalidated

PEIMS
Application

User schedules
and can monitor
the promotion of
data from the
ODS to the PDM
User specifies
collection and
submission (e.g.
Fall, First)

User selects
Category (e.g.
Staff) and Sub
Category(ies) to
be loaded (e.g.
Employment
Payroll
Summary)

User can monitor
the status

student 3PS

studentGPS

Dashboards

Data is loaded
from ODS to a
staging DDM

If load
successful, then it
is moved to the
production DDM
for studentGPS™
display

Metric
calculations occur
during the load of
data from the
ODS to the DDM
Data is
automatically
refreshed nightly,
no user
interaction
needed

o

Core
Collections

o Early
Childhood
Data
submission
for kinder
and pre-k

* Charter and
Public
Schools

» Data
Collected
include;
demographi
c and,
Assessment

* Datais
converted
for ODS
loading



-tsds Other TSDS Component (Not
ﬁﬁorted bx TII\/|8=

I I E I I 2 » & TPEIR Reports

Home = PK-12 = High School Graduates Longitudinal Analysis - Statewide

The Statewide data solution Ioads data High School Graduates Longitudinal Analysis - Statewide
from the certified PEIMS data store to e rompt o atloaet 1 et

the state’s P-20 data warehouse,

TPEIR. ‘ | [T

TPEIR will continue to provide the

public aggregated reports on student <
graduation, teacher employment and .

certification, and higher education o ———

10-2011 | 2009-2010 | 2008-2009 | 2007-

enrollment and graduation counts, that
will help parents, districts, charter
schools, and the public be more
informed about education performance
within the state of Texas.

Education Agency - Texas Higher Education Coordinating Board - tpeinfitea state b u
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Escalation Process Overview



tSdS Tiers of Support Defined

LEA/Campus Campus End User

User

Level 1 LEA Steward or the Level 2 Champion if support is contracted
to the ESC or Certified Vendor

Level 2 ESCs or Certified Vendors

Level 3 TSDS Technical Support and SMEs

Level 4 TSDS Component Owners

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



tSdS Escalation Process Flow

— % Knowledge Base
!

Sysiem assigns

'“"“ES"“ b2 '-I_‘:-""E‘ 1 Emall notification
P to end user

:

L1 attempis to
resalve Incident
Tom Knoam ISSUeE

Issue Is marked
Resolwed and the
Resglved? o EE—] resolufion Is
documented Iin

TIMS

’ag

Mo

Jssue assignea to
Lewel 2

:

Level 2 attempts to
resalve Issue from
krown Issues

Resoived?

‘ale

M

IS5UE 3ssignad to
Lewel 3

:

$

Lavel 3 attempts 1o
resglve Issue from Resdvad? Mo —
Known ISsUEs

Leveal 3 detenmines
component
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LEA Campus User TIMS Access



Sds LEA Campus User

ts

1) studentGPS™ Dashboards Utilities  Support

S texas student © Search
data system

=

Welcome

The Texas Student Data System (TSDS) is
a gata collection and reporing system that
improves and standardizes Texas education
data collection and management process
and equips educators with timely, o
attionale, and historical student data to
drive classroom and student success

STARTE!

GET

TSDS replaces and expands on the existing L1

Public Education Information Management

- rF___ T .y
Ml -.h...-*‘-.\ -..*..-..Ld-.-\.*_..\_...-u’“--_' et EE = i e okl o S S ot e =

- i W S AN

R
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Level 1 & Level 2 TIMS Access



'tSdS Level 1 & Level 2 Support

Texas Education Agency

User and Access Management Welcome, Allen User a Logout a Help uJ Cnlinge User Training

Self-Service Applications

& Access Applications

§ My To-Do List Refrash Links
My To- I

ﬁ Requests I've Submitted

‘{'ﬁ Change My Password

d * My Secunty Questions

Texas Student Data System Portal

Texas Student Data System Portal

I Texas Student Data System Portal o/ My Arces
P My application Accounts Aok ";-{5 v A
%] Edit My Profile ALLEN 15D

Role: TSDS studentGRS Dashboards

' Link TEASE Accounts

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



-tsds TEAL = TSDS Portal = TSDS Portal Roles

'tSdS TEAL —+ TSDS Portal —+ TSDS Portal Roles

TSDS Portal Roles

TSDS studentGPS™ DB Configurator

TSDS Subsystems TSDS studentGPS™ Dashboards

Application Access

0D5 Campus Data Loader
/ 0DS Data Loader

eDM
PEIMS Data Schedule/Promoter (LEA/ESC)
PEIMS Campus Submitter
PEIMS Data Submitter
i / PEIMS Data Completer
Ms PEIMS Data Approver
PEI PEIMS Data Accepter (ESC)
) Unig-ID LEA
Unique ID Unig-ID Campus
Unig-ID Search
ECDS ECDS Data Approver
\
TIMS TIMS ESC Support

5 TIMS LEA Support

LOpyrignt © 2uld 1exas eaucaton Agency. All rgnis reservea. | A conridential and proprietary.




SdS Level 1 TIMS Role

Application access details

Steps for adding access

1. Enter your Emploving Organization (name or organization number).

2. Click the checkbox/radic button for the role(s) that vou are applying for.

3. If there are parameters for the role(s) selaected, enter that information.

4. Click the "Done” button to guewe your regquest, This doss not submit vour request to

TEAL.
5. Click the "Sawve Changes” button. This will then submit your access request to TEAL.

Employing Organization

Organization:
Who do yow work for? In other words, what organization eNploys you (e.g. district, ESC, charrer school)?

Roles & Parameters
1 T1M5 Lewvel 2 Support ~
Wl TIMS Lewvel 1 Support

Description:
TIMS Level 1 Support

uested Organization ID:
(Requested Organization ID)

1 CORE Gen

B ECDS Access
A Fall Staff Responsibility

IMT Level 1 Support

Comments:
TEA confidential and proprietary.

Clear Roles




SdS Level 2 TIMS Role

Application access details

Steps for adding access

Enter your Employing Organization {name or organization number).

Click the checkbox/radio button for the role(s) that you are applying for.

If there are parameters for the role(s) selected, enter that information.

Click the "Done"” button to gqueue your reguest. This does not submit your request to

TEAL.
Click the "Save Changes” button. This will then submit your access request to TEAL.

[ I N

Emploving Organization

anization:

ho do you werk far? In other words, whar organization emgys you (e.g. district, ESC, charter schoof)?

Roles & Parameters

L R muney A
M T1MS Level 2 Support

Description:
A Level 2 IMT (TIMS) role specifically designed
for an ESC or vendor support agent.

rganizatiom ID:
equested Organizarion I0) )

Privileges:
M core Generate/\View LEA Reports

1 eEcDs Access
M Fall staff Responsibility
IMT Lewvel 2 Support

[J1L2 weBi Access

Comments:

Clear Roles

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



'tSdS LEA Campus View

ananbesl dwright [Dunad Weighdidoa slals B ) Wy Messagas(l] Wby Accoumi(l) Hislp Exill LEWASYILLE | 500051800 | w @

'tsds texas student D Sewcch
data system

# Unique ID PEIMS Utilities Support

TS DS SU ppDrt Your Support Tools

TEA tracks TSDS issues (“incidents) via the
TSDS Incident Management System.
[~
Search
From this page, you can create a new Knowledge Create an View My

Incidents

incident to report a problem you are Base Incidant

experiencing of suggest an improvement,
view incidenis you have opened, and
search the Knowledge Base 10 find existing
resolutions to problems you may be
experiencing with TSDS.

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



Sds TIMS Level 1 and Level 2 Views

TEA - L. (701611) (GO

tsd..s texas student
data system
N

PEIM S Core Collection Utilities Support
TSDS Support TIMS
Please log in to access the TSDS Incident Log in to
Management System (TIMS by JIRA). TIMS

3

PEIMS Core Collection Utilities Support

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



FERPA and Use of Data in TIMS



tSdS FERPA and Use of Data

Level 1 LEA Stewarc Level 2 Champion
ACCGSS ACCQSS
granted logged

o ° m=) TIMS =m) Data
Use

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



ts S Data Access Agreement

Escalate to Level 2 Log Data Access

In order to resolve this ticket, the TSDS subsystems selected below were accessed. This access was

Escalation _{} 1. limited to only the data necessary to resolve this incident

Orgamzauun 2. performed in such a way as to protect the privacy and security of the data
The organization fo whom this [ssue wil be escalated,  necessary 3. in accordance with the TEA TSDS Data Use Agreement

| am escalating ihis incident to the next suppor level | understand that the ESC, cerliied vendar, andior Data Access | Operational Data Store

TEA personnel may need to access student of stalf data 1o resolve s incident. Subsystems (7] PEIMS Data Mart

[] Dashboard Data Mart
[] PET Data Mart

1 Unique ID

[ ETL Processes

Select subsystems accessed in order to resolve this incident

By escalating this incident, | am giving support stal al the ESCivendorTEA permission to access this data
This access is for the exclusive purpose of resolving this incident and will cease when the incident is closed,
The scope of the access will be limited (o only those data that are necessary 1o resolve the incident

Cormmient
Comment

o @ i‘ g ey assg HPPARAn = @] o'~ Viewable by assigned support users

Escatate to Level 2 Car Log Data Access | Cancel

15 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



Escalation Workflow: LEA Campus User

and Creating an Incident




-tsds End User (studentGPS® Dashboard
User

Student F-"JPS E EXPORT ALL n PRINT B SUPPORT & LOG OUT
- End user

' generates an issue

Piagsa provide the information requested below to submit your feedback

Name Rafael Bragonier
) cory Biayloc == - > 2 © !

Eos ) Glendale 5D Hollywood High School

Fhone
Subject SEDS LEARNING HIGH SCHOOL - D".Er'ialew System assigns
AR (o ey [+)- incident to Level 1
Student Information Detailed Description ipt Support
rview Attendance and College and Career \_//]/_\
L Discipline # Readiness
ATTENDANCE AND DISCIPLI

Jump to subcategory: Attendance | Dis

AL DETAILS

Daily Attendance Rate (Through May 25
% of daws student is in attendance More -

= Last Four Weeks
= Last Eight Weeks

= Year to Date Submit Request || Cancel Request

% Prior Year (2011-2012) ) A T o P ] )

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



Using The Knowledge Base




-tsds Knowledge Base
LEA Campus User View

mnanioal dwright [Dunad Winighdio s slabs b 8] Wy Mieasagasl] My Accoumil) Help Exil LEWASYILLE | 50651 507 | w @

'tsds texas student i
data system

1] Unique ID PEIMS Utilities Support

TSDS SU PPD rt Your Support Tools

TEA tracks TSDS issues (“incidents”) via the

TSDS Incident Management System. q / 0
From this page, you can create a new Hfjj{:ﬂw ‘-"i-"ﬂ?'-ﬂ‘ an View My
incident to report a problem you are Base ncident Incidents
experiencing of suggest an improvement,

view incidents you have opened, and *

search the Knowledge Base 1o find existing
resolutions to problems you may be
experiencing with TSDS.

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



-tsds Knowledge Base Link
Level 1 and Level 2 Views

Welcome to TIMS - DISASTER RECOVERY INSTANCE Quick Links: Knowlgdge Base | TSDS Website | Help
L1 Support Queue £ Tools
ECDS Portal TEAL TIMS TSDS PEIMS No matching issues found.

Unique ID eDM

studentGPS

There are B distinct "Subsystem’ values in 253

Assigned to Me

There are no issues assigned to you.

Issues
Two Dimensional Filter Statistics: All Unresolved Support Issues
The filter for this gadget did not return any issues
Activity Stream BED

No activity was found Two Dimensional Filter Statistics: All Support Issues
The filter for this gadget did not return any issues

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



'tSdS Active KB Articles

FILTERS

New filter

Find filters

My Open Issues
Reported by Me
Recently Viewed

All Issues

FAVORITE FILTERS

You don't have any
favorite filters.

<«

Active KB Articles

TSDS Knowled. .. ~ Type: All ~

Order by Created + ~

[@) TSDSKB-329

eDM: Interchange Load Order & C...

@ TSDSKB-309

eDM: TSDS Interchange Load Order

@ TSDSKB-301

TSDS PEIMS: 2014-2015 Submissi...

@ TSDSKB-265
ECDS: Reporting Data FAQ's

@ TSDSKB-261

ECDS: Conversion and Validation. ..
[@ TSDSKB-250

eDM: eDM Error Dictionary

@ TSDSKB-249
ECDS: General FAQ's

@ TSDSKB-234

eDM: Data Load Timelines

@ TSDSKB-225

studentGPS: Loading STAAR, ACT...

@ TSDSKB-192
eDM: 'Session has expired” When L...

@ TSDSKB-15
eDM: File size Limit in the Client Si...

[A]

Edited

Posted «

Saveas | ~ | Details ¥r ¥ Export - £+ Tools -
Assignee: All eDM Loading More ~ @ Advanced Hip
1of 11 v

Collection Submissiibn Table

6 TSDS Knowledge Base | TSDSKB-329
eDM: Interchangeiad Orde

Watch Issue | More ~

Details
Subsystem: eDM
KB Metadata: Show
Description

BRIEF INTRODUCTION:

This article explains TSDS
Collections/Submissions & Interchanges
associated with it

TASK /DESCRIPTION / DIAGNOSIS:

Interchange Load Order & Col

INTERCHANGES 1

InterchangeEducationOrganizationExtension

InterchangeEducationOrgCalendar
MasterScheduleExtension
eStudentExtension

Interchal

Interchal

InterchangeStudentParentExtension

InterchangeStudentEnrolimentExtension

~ o [ s |w v |=

InterchangeStaffAssociationExtension

Copyright © 2015 Texas Education Agency. All rights reserved

[ﬂ Email | [] Export ~

. TEA confidential and proprietary.



tSdS Main KB Article

TSDS Knowledge Base / TSDSKB-309

eDM: TSDS Interchange Load Order

Watch Issue More - [%] Email I Export ~
Details

Subsystem: eDM

KB Metadata: Show

Description

BRIEF INTRODUCTION:

TSDS and TSDS PEIMS will use the interchange schemas to load the data to the Education Data Warehouse (EDW). The interchange schemas must be loaded in the following
order. If a collection does not require an interchange, then skip to the next interchange.

TASK / DESCRIFTION / DIAGNO SIS:

Section 7: TEDS Archive: 2014-2015 TEDS Interchange Schemas

- InterchangeEducationCrganizationExtension
_ InterchangeEducationOrgCalendar

_ InterchangeMasterScheduleExtension

. InterchangeStudentParentExtension

. InterchangeStudentEnrolimentExtension
- Interchange StaffAssociationExtension

- InterchangeStudentAttendanceExtension
- InterchangeStudentDisciplineExtension

. InterchangeStudentGradeExtension

10. InterchangeStudentTranscriptExtension
11. InterchangeStudentProgramExtension
12. InterchangeAssessmenthMetadata

13. InterchangeStudentAssessment

14. InterchangeStudentCohort

0~ @R W=

o

Section 8.7: TSDS PEIMS Data Submission Responsibilities

. InterchangeEducationOrganizationExtension
. InterchangeMasterScheduleExtension

. InterchangeStudentExtension

. InterchangeStudentEnrolimentExtension

[ I S

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



SdS Helpful TIMS KB Articles

TIMS: Setting up the TIMS Dashboard

TIMS: Setting Up Watch Issue TIMS
TIMS: Escalating, Returning and Resolving a TIMS Incident TIMS
TIMS: Email function in TIMS tickets TIMS

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.


https://pryor.tea.state.tx.us/tims/browse/TSDSKB-272
https://pryor.tea.state.tx.us/tims/browse/TSDSKB-260
https://pryor.tea.state.tx.us/tims/browse/TSDSKB-246
https://pryor.tea.state.tx.us/tims/browse/TSDSKB-196

Escalation Workflow: Level 1




Sds LEA Campus User Create Incident

4

LR
m

Examples: Here are a couple of examples of well-written detailed descriptions.

Teacher06 does not teach Geometry, World or otherwise. However, the last
three classes listed on his drop down menu show that he has three World
Geometry classes.

There are 15,634 Course Offering records being discarded and 35,737 section
records being dropped because the education Org calendar file is empty. Please
inform vendor that this file needs to be re-sent with the correct data.

Detailed Description of issue®
(max of 2000 characters)

Severity
Attachment

Medi -
'
ADD MORE

ucation Agency (TEA). All rights reserved.




tSdS Level 1 Escalation of Open Ticket

TEA- L (T01611)
tSd.S texas student System assigns
data system -
4 mmdesnltj toOL:vel ! Email notification
3 PEIMS Core Collection Utilities Support PP to end user
TSDS Support TiMSs
Please log in to access the TSDS Incident Log in to

Management System (TIMS by JIRA). TIMS

b L1 attempts to

resolve incident

from known issues

Issue is marked
Resolved and the
Yes—m  resolution is
documented in

TIMS

A

Resolved?

No
h

Issue assigned to
Level 2

PEIMS Core Collection Utilities:

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



tSdS Levels of Severity Defined

Description

Critical/Severity 1 Unplanned system outage/application
Unavailable(Delete)

Crashes, loss of data, severe memory leak(Use)
High/Severity 2 Bug with specific application functionality

Medium/Severity 3 Application functioning, but not as desired/expected

Low/Severity 4 * Enhancement request
» Question on functionality
 Display/formatting issues

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



-tsds Create TIMS Incident

With Level 1 TIMS Role

@ TIMS Dashboards ~  Projects ~  Issues Create issue Q, Quick Search @ l

Welcome to TIMS! - DEVELOPMENT/ TEST Quick Links: Knowledge Base | TSDS Website | Help

System Dashboard

£ Tools ~

Welcome to the TSDS Incident Management System! There are no issues assigned to you.
DEVELOPMENTITEST

You have no favorite filters at the moment.

TSDS IMT BED

Create Filter | Manage Filters
June 01

Adam Warner (Admin) changed the Assignee to 'Adam Warner (Admin)’ on
TSDSKB-314 - Test TIMS KB Template

@ 01JunA311:14 AM - Watch

April 25

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



'tSdS Level 1 Create Incident

Create Issue
~
Project” @@ TSDS Support -
Issue Type” User Request > @
Auto-fill my name, telephone and email
Submitter Name” | John Do
The name of the person submitting the issue (or the primary contact if submitting on someone else's behalf).
Submitter Org” | None
The organization of the submitter, or the org that the issue pertains to, if submitting on another's behalf. This is
used to set issue security when creating an issue directly in TIMS.
Campus Name
Submitter's campus name, or campus name of issue, if applicable
Campus CDN
Submitter's campus number, or campus number of issue, if applicable
Submitter Phone” | Not available
Phone number for the person submitting the issue (or the primary contact if submitting on behalf of another).
Submitter Email” john.do@esc0.net
Email address of the person submitting the issue (or the primary contact if submitting on behalf of another).
Submission Date | 01}May/15 3:53 PM X [§
Date and time the issue was submitted.
Subsystem” | None
The subsystem where the issue occurred (i.e., PEIMS, StudentGPS, User Access, Unique 1D) v
- -
[ICreate ancther | Create | Cancel
kgt — meme et meeceiei igmamy s e igee - ———. . A TEA confidential and proprietary.



tSdS Issue Types

Issue Types
JIRA can be used to track many different types of issues. The currently defined issue types are listed below. In addition, you can add more in the administration section.

FOR REGULAR ISSUES

Enhancement A new feature or improvement to the product, which has yet to be developed.
Request
[§) KB Article A knowledge base article.
(o] Problem A problem which impairs or prevents the functions of the product.
(7] Question A general question regarding product usage or functionality.
User Request A request for assistance or support from the end user of the product.
Issue Type' | [E) User Request - (D

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



'tSdS Creating Incident Cont.

Create Issue

summary

Description*

ad
Severity’ | ¥ Medium - ®

NOTE: When choosing the CRITICAL priority level, you are obligating yourself and your district or ESC staff to
working around the clock if necessary to resolve this issue.

Attachment

The maximum file upload size is 25.00 MB.

Environment

ad®

For example operating system, software platform and/or hardware specifications (include as appropriate for the
issue).

MNote: The two fields below do not need to be entered, they will be filled in automatically.
LEA Name
LEA Name, populated automatically based on Submitter Org or TEAL data, as applicable.

LEA CDN

LEA County-District Number, populated automatically based on Submitter Org or TEAL data, as applicable. v

[ICreate another | Create | Cancel

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



'tSdS Levels of Severity Defined

Priority Lavels
An issue has a priorty evel which indicates s mportance. The cumently defined priontes are fited below. In addton, you can aad more priory evels n the admmistraton secton

# Crcal (rashes, oss ofaata, severe memory eak

 High Problem with specric appication functionalty, major impact

¥ edim Application funcioning, but not a5 desiredexpected.

v Low Enfancenent request, auestion on functionalty, or display/formting sstes
Severity. | ¥ Medium ~ 10

NOTE: When choosing the CRITICAL priority level, you are obligating yourseli and your district or ESC staff to
working around the clock if necessary to resolve this issue

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



e TIMS Dashboard Setup

TIMS Dashboards =  Projecis - - Create issue

Welcome to TIMS! View System Dashboard =nT

Manage Dashboards

System Dashboard

Introduchon

Walcome 1o the TSDE incident Managamant Syshaml
TRAINIMNG ENVIROMNMENT

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



tSdS TIMS Dashboard Setup Cont.

-ts_d's o e THA5S Dashboards = Progects = L - Croate issua
Welcome o TIMS! - DEVELOFMENT I TEST Cuick Links: TSDS Websile | Help
Manage TIMS Dashboards Create new TIMS cashboard  Restore Defaults
Faverites Favorite TIMS Dashboards @
Wty ilb This page allows vou 1o manage all your tavorme TIMS dashboards
oy Name Cwner Shared With
Search
* L1 Support Cuetse Adam Wamer - Project t+4y O
Detaut TIMS cashboard for ievel 1 data stewards 3t (adimin) T30S Suppon
PeLEA (warnera) Robe: Level 1
- LEA Lisars
% System Dashboad System + Shared with tH43 L
all users

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



tSdS TIMS Dashboard Setup Cont.

t5'l:|5'.-' ssee  TIMS Dashboards ~ " Lie Create issue

Welcome to TIMS

Dashboards

L1 Support Queue

Activity Stream

Activity Stream BE

TASDS Portal End User updated the L1 Security Group of TSDE-1132 -
Craate an ssue with Cuslom Fields

[@] 05/Sep/1d4 2221 PM Comemend  Watch

TSDS Portal End User created TSDS-1132 - Create an lssus with Custom

Filter Resulis: L1

T Hay

[E] TSDS-1132
(] TSDS-1094
(@ TSDS-1104
1-30f3
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tsc

Activity Stream BEs

TS0S Poctal End User updied the L1 Secordy Oeoup of TSDS-1152 -
Cradte 30 I with Cusbonm Fisids

[8] Ffahd 2T P Commen  Waich

TS50 Portal End User croaled TE0E-1132 - Creato &0 lssu with Cuslom
Fieics

Creaing an ipsue with cusiom Teigs
[#] DSSeerid231 P Comment ‘Walzh

Adam Wamor (Admin) changed Fae status io Leved 3 In Progress on TS03

701 - HEEROM STH GRA AMAPUIS - Ovans

S Reviewing the Dashboard

Fillter Results: L1 Support Quese

T  Key Sevd Summary Staly Creaied

& Ts0s11m % Cragm an ksue wih Cusior Felgs OFEN a4
(] Tshsme ¢ Airia LEVEL T FOLLOWUP  ZRAonid
B TS0 4 TIUS Demo Toket oPEN ZAgEe

2ol

Assagned 1o s

Thene & RO EEues ISt o Yol

Two Dimenssonal FHiter Statistics: AN Unresolved Support lssues
Prsarity

Rasinman & ritieal + Hinh Ny e s T
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tSdS Current Status of Incidents

Open The incident is open and ready for the Level 1
assignee to start work on it.

In Progress The incident is being actively worked on Level 1 Level 1
by the assignee in Level 1.

Hold for Customer More information is needed from the Level 1 Customer
initiator of the problem or the end user
before progress can continue.

Level 2 Incoming The incident has been referred to Level 2 Level 1 Level 2
Support

Level 3 Incoming The incident has been referred to Level 3 Level 2 Level 3
TEA TSDS Support

Level 4 Incoming The incident has been referred to Level 4 Level 3 Level 4

TSDS Component Owner
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'tSdS Assigning the Incident: Start Progress

TSDS Support / TSDS-5819

~ Test

# Edit O Comment Assign ~ More ~ Escalate to Level 2 = Stop Progress | Workflow ~ Email | ) Export ~

Details People

Type: User Request Status: IN PROGRESS _ Assignee: n Shawn Tomes

Severity: + Medium (View Workflow) Reporter: n Shawn Tomes

C t/s: N Resolution: Unresolved

omponents one | L1 Security Group: 101902

Security Level: Default )
el N P L2 Security Group: 057950
abels: one
Watchers: 0 Start watching this issue

Submitter Name: Shawn Tomes

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.



'tSdS Resolving Incident

g T
-7
# Edit

Details
Type:
Severity:

Compone

Labels:

Submitter

Resolve Issue

Resolution” @
Subsystem” | TSDS PEIMS -

The subsystem where the issue occurred (i.e., PEIMS, StudentGPS, User Access, Unigue ID)

Submitter
Motification
Comment

IMPORTAMNT: This comment will be sent to the submitter email when the issue is resolved.

*** Reminder to TEA Level 3 & 4 Agents and Level 2 ESC Champions & Certified Vendors: Be sure that you have

logged any school data accessed in any TSDS subsystem by clicking on the "Data Access Log” button from Level 2, 3 or 4
In Progress or Follow Up steps. Click on Cancel to go back.

Resolve = Cancel

Copyright © 2015 Texas Education Agency. All rights reserved. TEA confidential and proprietary.




'tSdS Escalating an Issue to Level 2

# Edit

Details

Type:
Severit

Compo

Labels:
Submitl

Escalate to Level 2

Escatation | [EEEG— -
ty

Qrganabion
g The cnganizaton o whom lhis lEsue will be escalabed, f necessary

xport *
| am escatating this incident to the next support kevel. | understand that the ESC, cerified vendor, and/ior

TEA personne] many nedd to access student of stall data o resobve this incident

By escalating this incident, | am giving support stall al the ESCivendor TEA permission 1o access this data
This access is for the exclusive purpose of resolving this incident and will cease when the incident is closed,
The scope of the access will be limited 1o only those data that are necessary 1o resolve the ncident

Camirment

B o'~ viewable by assigned support users

Escalate to Level 2 Cancel
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Escalation Workflow: Level 2




.. o
[ ] [
[ ..
SdS Level 2
tSd-S texas StUdent Resolved? M es— RI;E'E%EE?E -
data System ' dnm_lr_rﬁnsted in

b

‘ﬁ Unique ID eDM Data Loads Utilities Support

lzsue assigned to

TSDS Support TIMS e

Please log in to access the TSDS Incident Log in to
Management System (TIMS by JIRA). TIMS

Level 2 attempts to
resolve issue from
known issues

@ |
No
¥

lzzsue assigned to fes
Level 3
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'tSdS Level 2 Create Incident

Create Issue
~
Project” @@ TSDS Support -
Issue Type” User Request > @
Auto-fill my name, telephone and email
Submitter Name” | John Do
The name of the person submitting the issue (or the primary contact if submitting on someone else's behalf).
Submitter Org” | None
The organization of the submitter, or the org that the issue pertains to, if submitting on another's behalf. This is
used to set issue security when creating an issue directly in TIMS.
Campus Name
Submitter's campus name, or campus name of issue, if applicable
Campus CDN
Submitter's campus number, or campus number of issue, if applicable
Submitter Phone” | Not available
Phone number for the person submitting the issue (or the primary contact if submitting on behalf of another).
Submitter Email” john.do@esc0.net
Email address of the person submitting the issue (or the primary contact if submitting on behalf of another).
Submission Date | 01}May/15 3:53 PM X [§
Date and time the issue was submitted.
Subsystem” | None
The subsystem where the issue occurred (i.e., PEIMS, StudentGPS, User Access, Unique 1D) v
- -
[ICreate ancther | Create | Cancel
kgt — meme et meeceiei igmamy s e igee - ———. . A TEA confidential and proprietary.



tSdS Issue Types

Description
Question

Ask a TSDS question to the support team on
process or procedures.

Enhancement Request Request an enhancement to a TSDS application.

el CInN{\ L Neelninleld N Report a problem with the TSDS functionality

User Request A request other than an enhancement or support
issue.

Issue Type' | [E) User Request - D F
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'tSdS Creating Incident Cont.

Create Issue

summary

Description*

ad
Severity’ | ¥ Medium - ®

NOTE: When choosing the CRITICAL priority level, you are obligating yourself and your district or ESC staff to
working around the clock if necessary to resolve this issue.

Attachment

The maximum file upload size is 25.00 MB.

Environment

ad®

For example operating system, software platform and/or hardware specifications (include as appropriate for the
issue).

MNote: The two fields below do not need to be entered, they will be filled in automatically.
LEA Name
LEA Name, populated automatically based on Submitter Org or TEAL data, as applicable.

LEA CDN

LEA County-District Number, populated automatically based on Submitter Org or TEAL data, as applicable. v

[ICreate another | Create | Cancel
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Sds Reviewing the Dashboard

Heat Map: TSDS Knowledge Filter Results: L2 Support Queue
Base

Mo matching issues found.

Assigned to Me
Activity Stream BEEB
There are no issues assigned to you.
Today
Shawn Tomes commented on } a ) -
TSDS-5810 - Test Two Dimensional Filter Statistics: All Unresolved Support Issues
(Automatic Comment): Priority
Submitter Org was Assignee <+ Medium 1=
changed to ALDINE ISD Shabana Momin 1
(101902).
Unassigned 2 2
8 minutes Total Unique Issues: 3 3
ago Comment Waich

Showing 2 of 2 statistics.
Filter: All Unresolved Support |ssues

Shawn Tomes created TSDS-

5819 - Test

Test Two Dimensional Filter Statistics: All Support Issues

& minutes Subsystem

age  Comment Watch Status TIMS TSDS PEIMS eDM T
May 04 OPEN 1 0 0 1

ESCSupportUser Stehouwer RESOLVED 0 0 1 1

changed the status to Level 3 LEVEL 3 INCOMING 0 1 1 2

Incoming on TSDS-5316 - -

TIMS Test Ticket - REg. 5 Total Unique Issues: 1 1 2 4

Demo Showing 3 of 3 statistics.

. : D
need additional help. Firer o -2 -2
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'tSdS Assigning the Incident: Start Progress

TSDS Support | TSDS-5816

¢ TIMS Test Ticket - REg. 5 Demo

# Edit ¢ Comment Assign | More - Log Data Access

Details
Type:
Severity:

Component/s:

Labels:

Submitter Name:

[®] Problem
< Medium

MNone

None #
ESCSupportUser Stehouwer

Status:

Resolution:

Security Level:

Resolve Issue | Workflow -

Level 2 In Progress
(View Workflow)
Unresolved
Default

{——

People

Assignee:

Repaorter:

L1 Secunty Group:
Watchers:

Email = I3) Export ~

n Shawn Tomes
n ESCSupportUser
Stehouwer

701603

0 Start watching this issue
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-tSdS Log Data Access

Log Data Access

In order to resclve this ticket, the TSDS subsystems selected below were accessed. This access was

1. limited to only the data necessary to resolve this incident
2. performed in such a way as to protect the privacy and security of the data
3. in accordance with the TEA TSDS Data Use Agreement

Subsystems PEIMS Data Mart
[] Dashboard Data Mart
[ PET Data Mart
[ Unigue ID
[] ETL Proceszes

Select subsystems accessed in order to resolve this incident.

Comment

ad o'~ Viewable by assigned support users

Log Data Access = Cancel
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'tSdS More information Needed

Return to Level 1

Support Followup @ None
Reasons  [slmore In‘gmanun Needed - See Comment
2 Duplica

Completed
7 Cannot Reproduce

Thee fodliowp reasons thal can be sel when de-escataling an ssue

Commeni

B of - Viewable by assigned support users

Return to Level 1 Cancel
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'tSdS Resolving Incident

TE

- T
# Edit

Details
Type:
Severity:

Componel

Labels:

Submitter

Resolve Issue

Resolution’ @

Subsystem” | TSDS PEIMS

The subsystem where the issue occurred (i.e., PEIMS, StudentGPS, User Access, Unigue ID)

Submitter
Motification
Comment

IMPORTANT: This comment will be sent to the submitter email when the issue is resolved.

*** Reminder to TEA Level 3 & 4 Agents and Level 2 ESC Champions & Certified Vendors: Be sure that you have
logged any school data accessed in any TSDS subsystem by clicking on the "Data Access Log” button from Level 2, 3 or 4
In Progress or Follow Up steps. Click on Cancel to go back.

Resolve @ Cancel
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'tSdS Escalating to Level 3

T30S Support / TSDS-1192
Create an Issue with Custom Fields

Escalate to Level 3: TSDS-1182

Comamsent

B3 o' - Viewable by assigned support users

Escakate 1o Level 3 Cancel
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tSdS eDM Error Dictionary

B33 - j StudentEnrollmentExtension
) ] E F
1 |Emror Type |~ |DATA_FILE_NAME -1 | CDW_TABLE_NAME ~ |Ermror ~ |ERROR_DESCRIFTION ~ |Interpret Error Message
File Walidation EducationOrganizationExtension MNa owe- cwe-attribute. 3: The value 'LOCH_|D_X-%-001-%/%X¥' of attribute 'ref’  |This is an extract issue that causes an XML data issue.
attribute.2 |on element ‘LocationReference’is not valid with respect to its type, |Inthexmldata file, id and ref attributes must not contain =g
'|DREF'. =such as [forward slash () or backward slash [\), spaces, dash
can use the underscore character [_J.
See TEDS Section 3: Description of Data Elements for the data
specifications.
See TEDS Section 62 XML X50 Schemas for the xml file required|
b=
File Walidation EducationOrganizationExtension MNa cvo-complex-| cvc-complex-type. 2.4 a: Invalid content was found starting with Thiz is a data extract error from the LEA source system that
type.2.4.3 element 'EducationServiceCenter'. One of format error.
{"http:/fwnene. tea. state.tx.ustsds":Location, The xml file included the EducationServiceCenter Complex T|
"http:/fwens.tea.state.tx.us/tsds" Local Educationagency, include the mandatory Location, LocalEducationAgency, Clg
"http:/fwenw.tea. state tx.usftsds":ClassPeriod, Program, Course, or School Complex Types within the Educa
"http:/fwoene.tea.state.tx.us/tsds":Program, Interchange.
"http:/fwoens.tea.state.tx.usftsds":Course, See TEDS Section 2: Data Submizsion Requirements for the sub
"http:/fwens.tea.state.tx.usftsds":School} is expected. requirements for this interchange.
See TEDS Section 3: Description of Data Elements for the data
D ations.
3 See TEDS Section 7 Data Sgmples for the xml file required form
File Walidation |EducationOrganizationExtension MNA cvoc-comples-| cvc-complex-type.2.4.a: Invalid content was found starting with This is a data extract error from the LEA source system that
type.2.4.3 element 'LocalEducationAgencyReference’. One of data error.
{"http:/fwowene . tea. state.tx.ustsds".Telephone, The xml file did not include the mandatory Telephone, Progn
"http:/fwhene.tea. state.tx.usftsds" WebSite, GradesOffered Complex Types within the LocalEducationAg,
"http:/fwens.tea.state.tx.usftsds " AccountabilityRatings, Complex Type or the data elements in the LocalEducationAg
"http:/fwene.tea.state.tx.us/tsds":ProgramReference, Complex Type may be out of order.
"http:/woens.tea state tx.usfteds " GradesOffered) is expected. Note: Website data element and AccountabilityRatings Com
optional.
See TEDS Section 3: Description of Data Elements for the data
=0 ations.
4 See TEDS Section 7 Data Samugles for the xmi file reguired farm|
File Walidation EducationOrganizationExtension MNa cvo-complex-| cvc-complex-type. 2.4 a: Invalid content was found starting with Thiz is a data extract error from the LEA source system that
type.2.4.3 glement ‘SchoolCategories'. One of data error.
{"http:/fwnene. tea. state te.us/tsds" Telephone, The xml file did not include the mandatory Telephone, Progr
"http:/fwens.tea.state.tx.us/tsds" WebSite, GradesOffered Complex Types within the SchoolCatagories
"http:/woenw.tea state. tx.usftsds":AccountabilityRatings, the data elements in the SchoolCatagories Complex Type m
"http:/fwoener. tea.state.tx.usftsds":ProgramReference, Mote: Website data element and AccountabilityRatings Com
"http:/fwens.tea.state.tx.usftsds " GradesOffered) is expected. optional.
See TEDS Section 3: Description of Data Elements for the data
specifications.
El See TEDS Section 7 Data Samuples for the xmi file required form]
File Walidation EducationOrganizationExtension MNa cvo-complex-| cvc-complex-type. 2.4 a: Invalid content was found starting with Thiz is a data extract error from the LEA source system that
type.2.4.3 element TX-LEACategory'. One of data error.
{"http:/woener . tea. state.tx.us/tsds":CharterStatus, The xml file did not include the mandatory CharterStatus da
"http:/fwwens.tea.state.tx.usftsds".EducationServiceCenterReferenc |the EducationServiceCenterReference Complex Type within
el iz expected. LocalEducatonAgency Complex Type or the data elements in
LocalEducationAgency Complex Type may be out of order.

TSDS Data ECDS Data

[

[¥]

-



tSdS TIMS User Guide
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TIMS Best Practices



tSdS Tips When Creating a Ticket

Determine if it's a data or a service issue

Search the Knowledge Base first

Attach screenshots and/or files

Include the error message

Describe the steps followed before error occurred
Mention troubleshooting already done

Be detailed in description

Be specific about what you see

Communicate what you found in the knowledge base (this may help
TEA to update the KB appropriately)

Communicate the browser being used
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-tSdS Linking Incidents

Link
TIMS Issue Select a TIMS issue to link this issue 1o
wWeb Link
This issue relates to =]
Issue T -

or search for an issue

Begin typing to find recently viewed iIssues

Comment

=3 =k~ Viewable by assigned support users

Link Cancel
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ts

FILTERS
Mew filter

Find fiters

My Cpen Issues
Repaored by Me
Recently Viewed

All Issues

FAVORITE FILTERS

testing

4“0

My Open Issues saveas

S Viewing Incidents

Project AR~ TypecAll=  Status: All»  Cumrent User = Morew Q Advanced
Resolution: Linresobied = £
Driit it kadabnd & | = 1505 Support | TSDBS-1166
LEE:U'ISSDVElL:‘I:fo} o : LEWISVILLE ISD - Admin
[®) TSDS-1202 # Edit 2 Comment Assign | hore - Escatate to Level 2 Stop Progress | Warkflow -
Test - No grades on repons
Details
@ TSDS-1124
2= Type [=] Problem Status I PROGRESS
Saventy “+ High (View Workfiow)
(&) TSDS-780 Compaonents None Resalution Unresobved
e machafie Securty Level Default
Labels None #
Envionment » =Userdgent=MozikasS 0 (Windows NT 6.1, Trident7 .0, n11.0) like Gecko=Us..
Submither Name deborah largent
Submitter Phone 222022
Submitter Email anisha yadiapallii@iea siale s us
Subsysiem StudentGPS
Working Priority Medium/Severity 3 - Application functioning, but not as desired/expecied
LEA Mame Lewisvile 1SD - 061902
LEA CDN. 061302
Attachment Count [1]
Description

“*Feedback Form™*

Subject LEWISVILLE ISD - Admin

Name: deborah largent

Email. anisha yadlapalb@tea state b us

Staffush:
Phone: 2222222

]

People
Assignes

Repartar

L1 Secunty Group
Watchers

Dates
Crealed
Updaled
Submission Date:

F Export= £} Tooks =

0~
1of4 -
[ZlEmaill I Export -
F}eA Rissas
F ] 7505 Penal Eng
Liser
061502

0 Stan walching this issue

O3l 14 10003 AM
130CH 14 337 PM
08idul/14 10203 AM
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'tSdS Email in TIMS

TSDS Support /| TSDS-5816

" TIMS Test Ticket - REg. 5 Demo ¢

# Edit ¢ Comment Assign | More ~ Log Data Access =~ Resolve Issue | Workflow ~ Email = I Export ~

Details
Type: [#) Problem Status: LEVEL 3 IN PROGR... Shawn Tomes
Severity: <+ Medium (View Workflow) n ESCSupportUser
Component/s: MNone Resolution: Unresolved Stehouwer
Security Level: Default Group: 701603
Labels: None #

0 Start watching this issue
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'tSdS Email Cont.

Email This Issue v Details
Here you can compose and send the issue details in email Key: TSDS-5816
Summary: TIMS Test Ticket - REg. 5 Demo
e | & lssue Type: [ Problem
Start typing JIRA user names or full names to get a list of possible matches. Status: % Level 3 In Progress

You can also specify comma-separated list of arbitrary email addresses.

Start typing to get a list of possible matches or press down to select.

Subject | (TSDS-5816)

The subject is generated from the template matching this issue.

The value you edit here will be set in the email.

Body:

Severity: < Medium

v~ Description
TIMS Test Ticket

v People

Assignee: Shawn Tomes

Reporter: ESCSupportUser Stehouwer
v Dates
Created: 02/May/15 2:58 PM

Updated: Yesterday 10:24 AM

~ Custom Fields

Attach more files ;

Browse... | Attachment Count: 0

Select or drag-and-drop files here to attach to the outgoing emails. The files will

be attached to the issue as well.

The maximum file upload size is 25.00 MB .

Send | Cancel

Cancel Tech Coach
Message:

Data Access
Comment:
Data Access L2
Escalation Notice:
Data Access Log
Reminder:

Data Access Operational Data Store, PEIMS Data Mart
Subsvstems:
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'tSdS Becoming a Watcher

TSDS Support / TSDS-5819

= Test

#Edt  OComment  Assign More~  Escalatetolevel2 StopProgress  Workflow Email [ Export =
Details People

Type: User Request Status: IN PROGRESS Assignee: n Shawn Tomes

Severity: ¥+ Medium (View Workflow) Reporter n Shawn Tomes

Component/s: None Resolution: Unresolved

L1 Security Group: 101902
L2 Security Group: 057950
Watchers: € Stop watching this issue

1

Security Level: Default
Labels: None #

[ ) NN | Y ) - [ ISP g
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'tSdS Add Subscription

lelcome to TIMS! - Training Environment

n Profile: Shawn Tomes

Summary
Details
Avatar:
Username:
Full Name:
Email:
Password:

Remember My Login:

TIMS Dashboards

Projects Issues Create issue

Current searc
S8arch for Issues

Recent issues

(§) TSDSKB-1 Hello, world! 1 am a.

[s) TSDS-1162 LEWISVILLE IS0 - Adm...
TSDS-1176 TEST QUESTION AGAIN
(+) TSDS-1166 LEWISVILLE IS0 - Adm..
[B) TSDS-1230 test

2

shawn.tomes
Shawn Tomes
shawn.tomes@tea. state
Change Password
Clear All Tokens

Groups: 000000

7016803 .

IMTLEA Fi

jira-users
My Open lssues

Preferences REWHEU by We
P o bl

Manage filters

Time Zone:
My Changes:

Filter and Dashboard
Sharing:

Keyboard shortcuts:

Autowatch:

Email Type: HTML
i e nited States) [

JIRA. default (GMT-06:0( Timesheet
Do not notify me
Unshared

Subscriptions

Enabled

Inherit from global settings

—~rsg - —me e

CETS © 2

Quick Links: Knowledge Base | TSDS Website | Help

£+ Tools -

¥ Filters -

#  Activity Stream

m 5 -~

Shawn Tomes started progress on TSDS-5819 - Test

Today 12:20 PM Comment

Shawn Tomes changed the status to Level 3 In Progress on TSDS-5816 - TIMS Test
Ticket - REg. 5 Demo

In order to resolve this ticket, the TSDS subsystems listed below were accessed. This
access was

- limited to only the data necessary to resolve this incident

+ performed in such a way as to protect the privacy and security of the data

- m

Read more »

(®) 27mayi1s 10:24 AM Comment Watch

Shawn Tomes changed the status to Level 3 In Progress on TSDS-5816 - TIMS Test
Ticket - REg. 5 Demo

(@] 27maayris 10:14 Am Comment Watch

Shawn Tomes changed the status to Level 3 Incoming on TSDS-5816 - TIMS Test Ticket
- REg. 5 Demo

(@) 27Mayi15 9:59 AM Comment Walch

Shawn Tomes updated the L2 Security Group of TSDS-5816 - TIMS Test Ticket - REg. 5
Demao

(Automatic Comment): Escalation Org set to SOAL Technologies LLC (950007).

e i — e+ ag—tem gt e i e e — e e 4 e e i o o e e e o



-tSdS Setting Filters

Welcome to TIMS! - Training Environment

FILTERS

New filter

Find filters

My Open Issues
Reported by Me
Recently Viewed

All Issues

FAVORITE FILTERS

You don't have any
favorite filters.

<«

Search Ssaveas

Quick Links: Knowledge Base | TSDS Website | He

T Export~ ¥ Tools ~

€ Project: All > Type: All»  Stalus: atus: All ~  Assignee: All = | Contains text More ~ Q AdvancD HIR
Q
~ ,
All Projects TSDS Knowledge Base /| TSDSKB-289 1 of 251 v
1 @ TSDS Knowledge Base (T... UniquelD: UID change failed to
] @ TSDS[Support (TSDS) update in PID
ECDS: ECDS Template Video T... Watch Issue | More ~ [¥] Email | I;) Export ~
TSDSKB-285
@ Details
TEAL: Role definitions
Subsystem: Unigue 1D
@ TSDSKB-282 KB Metadata: Show
studentGPS: Credit Metric
(@ TSDSKB-230 Description

UniquelD: Canceling Unresolved. ..

(@ TSDSKB-279

Portal: TSDS Portal Access thro...

(@ TSDSKB-277
ECDS: Submission Timelines

(@) TSDSKB-276

EDCS: ECDS 2014-2015 Asses. .

Who does it impact?
All LEA's and ESC's who support the LEA'

When is it used?
Updating Unigue |D Records

Why is it important?
Understanding UID/PID Update failures

What are the main critical points and/or steps?
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tSdS Subscription to Filter

TIMS Dashboards ~

Projects ~ Issues - Create issue

IS © L -

Welcome to TIMS! -

Manage Filters

Favarite

My «

Popular

Search

Filter Subscription

Schedule {® Daily

Interval

O Days per Week
) Days per Month
() Advanced

once per day at| 1 00
am

The current server time is 29/May/15 5:06 PM - Central Daylight
Time

[ ] Email this filter, even if there are no issues found

Subscribe | Cancel

edge Base | TSDS Website | Help
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tSdS Subscription to Filter

TIMS Dashboards ~  Projects ~  Issues = Create issue Q, Quick Search @ - l -

Welcome to TIMS! - Quick Links: Knowledge Base | TSDS Website | Help

Manage Filters

Favorite My Filters @
My Filters are issue searches that have been saved for re-use. This page shows all filters that you own.
Popular

Name Shared With Subscriptions

Search
w Test + Private filter 1 Subscription o N

Atlassian JIRA Project Management Software (v6.2.6#6264-shal:ee76422) - About JIJRA - Report a problem

This JIRA site is for non-production use only.
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'tSdS Wrap Up

0 TSOS Knomledge Fise | TSOSHBAS
eDM: TSDS Interchange Load Order

Walchlssce | Hoee = ¥ Enad | [ Ewon »
Manage ot
e Unigue 108 I Dita Loadis
- @ Vidlr
BRIEF INTRODUCTION: Tod
7205 and TS5 FEILS o (B T st
i, I 2 COBON D065 N3 AHCLINS a8 Fechange, i Ship 10 e net Imlesthange :
Unigue D Chient Side Data Transfer e0M {Manage Data PEMS
TASK | CESCRPTION | CIAGNDSIS: Validation Tool WMDTUI I'Mdil

Sechon T TEDE Achive. 2094 2015 TEDS Ierchange Scherras.

T mehorgetuoeriProcrartenscn
T mlenfrgeAstessrenfclalaa

T ineche SuriAesmen

W miechargeSutentConon

Sechon BT TS5 PEILS Dat Subrrsion Respomaities

1, Iferchangef oA DA gARiFatoR Eatensn
1 IerchangedaerScheculeExiEnan

2. interctangeShdeniension

4 IerchngeStuteniE ot tension

TSDS Support TIMS

Flease log in to access the TSDS Incident Log in to
Management System (TIMS by JIRA) TIMS

Your Support Tools
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.:. :. lama: [ama:
‘t Sd S texas student
data system ] WHAT'S NEW WITH PEIMS?

.ﬁ About studentGPs™ State- Education Data TPEIR Public TEDS Data Technical Mews Feedback
Dashboards Sponsored SIS Warehouse Repaorts Standards Resources & FAQS

Simple Solution. Brighter Futures.
o4l |

h
BETTER PLANNING

Questions?

www.TexasStudentDataSystem.org
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